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B
etty Knowles knew it was 
time for change, but she 
never expected it to come 

from flames and destruction. 
After an electrical fire rampaged 
her garage, Knowles found 
herself with new options and a 
new life. 

“The house was a mess. But it 
was the smoke that did the most 
damage. Everything had to go. I 
wasn’t upset, no one got hurt and 
materials are replaceable.”

The fire opened the pathway to 
renovation. “I was able to change 

things around the house,” 
Knowles said. “Construction 
First called to ask me about 
colors and material, I got to 
redo some stuff… it was a 
blessing.”

“I was amazed by how fast they 
worked. It was like clockwork, 
they were here everyday. They
cleaned up, stripped the house, 
cleaned furniture, I didn’t have 
to do anything.”

“I’ve never been through 
something like this before, and I 
didn’t know what to do.” That

was when Knowles prayed. “I said 
to God ‘send me the right people 
to do the job’ and that’s when I 
heard from Construction First.” 

“They were honest and upfront, I 
felt assured that whatever they told 
me I could take it to the bank.”

“They got to know my 
family…they were professional 
and concerned for us,” she said.
“You need people who are 
concerned about you and your 
family and not about the money. “

And the results were just the 
change she needed. “I got a brand 
new house better than before,” she 
said. “It’s totally new and 
different, everybody that comes in 
says ‘wow this a different house.’

“This fire was bad but it was a 
blessing,” Knowles said. After
Construction First finished her 
home, her family had decided to 
move on, and Knowles had the 
house all to herself. “In my case, 
the fire came at a good time. New 
house, new me.”

“In my
case, the

fire came
at a good

time.
New house,

new me.”
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