“They didn’t
do the job
just to get it
done, they
really
listened
and were
concerned
about my
needs.

That

was the
difference”

INSURANCE CO:

Newport

Insurance
DAMAGE AMOUNT:

$40,000

COMPLETION TIME:

30 days

elix Castro didn’t

remember inviting a full-

sized Chevy Silverado
into his home in the middle of
the night. Nevertheless, one
literally dropped onto his

family room sofa.

“There was smell of smoke and
exhaust fumes,” he said. “I just
remember being worried that
the truck might have hit a main
gas line and cause the house to
catch on fire or even explode.”

A neighbor overheard the
collision and recommended
Construction First. “She told
me they were doing some work
for her and that I should check
them out,” Castro said.
“Construction First came the
next morning.”

“They were fast and efficient,”
he said. “Within minutes they
had people boarding up the
house and everything.”

The truck crashed through
several rooms, hitting and
damaging main structure
beams. But Construction First
was on the job. “I was pretty
impressed with the work,”
Castro said. “I expected them

just to put up the walls, but
they had engineers inspect the
structure and everything.”

But putting up new walls isn’t
the only part of reconstruction,
making the new blend with the
old is what Construction First
considers an art. “They
repainted the whole house. Had
it been up to the insurance,
they would have just painted
the new walls, but it would not
have matched.” Castro said
“Construction First took the
time and made it all blend.
They were people-oriented.”

“They didn’t do the job just to
get it done, they really listened
and were concerned about my
needs. That was the difference.”
“Now my home is back to its
original design and remains
comfortable.

Castro said. “I’ve had no issues
after the construction.”

“It was quality work.”
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